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You will start seeing 
the LucyRx name
CerpassRx communications and materials have moved to the LucyRx 
name. Your prescription coverage is not changing. 

LucyRx acquired CerpassRx in October. Since then, our teams have been 
working together to support your prescription coverage and care.

Please   continue    using     your    existing CerpassRx   member  portal. 

You   do  not need    to    register     for  the   LucyRx     member portal    at     this    time. 

What stays the same:   
Your prescription coverage stays the same 

Your medications stay the same 

You can keep using the same pharmacy, as 
long as it is in your plan’s network 

Support is still here for you 

Get started with LucyRx

Questions? 

For personal 
support, call the 
LucyRx Prescription 
Care Team at 
877-860-8846.
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Save the LucyRx Prescription Care Team number at: 877-860-8846 




